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7%UNL\H &XPKXUL\HWL QLQ <606QGD *HOPL!H 6D\J6 *HOHFHA4H YQDQO®
7%UNLIRKWKXUL\HWL QL&O NMOW O D UNHIH ® QEL U O LSNDWBID ! P D OXQX U X\@X6\RUX] (NLP  WHE %\ %N
QG HIXVWD.HPD®WDW % U IQ A0 @ 63 O DHE L O N IBXP KX U L\K@/XVXP X IXMULKIGQGHUBRNWD V% & 6 U
NXWOX DQGDQ LWLEDUHQ %ONHPL] ©DA4GD! ELU XOXV ROPD KHGHIL\OH LOHUOHPL! E%\%N G,Q%
0XVWD.IHDP D ®W D W % U, UAHQV L O WHLIOON-H O HRWDLDEE 4 0 6 0 6 Bl6® K POLERE K X U L\ H W IWPH PLUEBI AH UON B UQP D
NDUDUOGOY4HB K®X\RWIXW O,]N%0%NHGHPRNUDUNHOHROAMMDQBIEXI%]HBONHIDKD\G6Q BaN
JHOHFH&H WD!6PD D]PLPL]L EHVOL\RU
*DUGHRQ6 X QW HRMD D UBXPKXUL\HWQPL}606QEGRP LOOHW IERL O HNWHYH]F K@K WBDNDUNMRULKLPL]LQ
EL]RLUDRODEXE %\%@ , QHPMD\JYHPLQQHWQ&\R UKQPH U O H PEHQIOQHE D\D Q 6 ! P DIY6F¥: RO D@ DQFG6P6]0OD
7%UNL\H &XPKXUL\HWL QLQ \60 G,Q%P%Q% FRINX YH VHYJL\OH NXWOX\RUX]
XWOX ROVXQ 7%UNL\H &XPKXUL\HWL QLQ <606

6D\J6ODUGPO]OD

*DUGHQ RI 6XQ 2WHO <,QHWLPL

2Q WKH WK $QQLYHUVDU\ RI WKH 5HSXEOLF RI 7XUNH\ 5HVSHFW IRU WKH 3DVW )C

$VZHFHOHE WDKMHW KD Q QLY HURIEKIHE H S X E @ L7AX U N HAHW D NSHU L & BV K D U MDKIV\ H F PIR® H QZAL WAR X 2 Q
2FWREHU WKBHSXE®LEFXUNHEDVGHFODKE®GHWKBHD G HURIKVISJI U H BOM D GIHW W D.IHDP D @WDW % U N
PDUNLRQWXUQB®LQWR X ) D W L RKQ VWV R)W\R PW K IK\L V W RPURLPAH Q RVQ Z DBUR X F R X Q VKIDW\G X U V X W& BIR DRI
EHFRPLQJ D PRGHUQ QDWLRQ EULQJLQJ DERXW VLJQLILFDQW WUDQVIRUPDWLRQV

‘H UHLWHR DBRIP P LW P MQRWKW HD F K IDQU® UL Q FLE O X VW D.IHDP D W D W HPIS KDVLIRQGHWHUPLQWR/ LR Q
SUHVHWKHKQGDPMW P DO XRHIWKHH S XEQXEEH O ILIGH T X D O LWHH G PR G H P R F U DX G U H V R @/R-H DAGK L V
EHDXWLIXO FRXQWU\ WRZDUGYV D EULJKWHU IXWXUH

$V*DUGHRQP6 X G RWOZ HV W D 0 G L WAH.GVW K HQ W IQUDIW LRRI K H W KD Q Q L YDHURIW KBiH S X E OK EOBIR R N IMRI K H
IXWXDHWKRSHEHSDWRXUHYSHFWNK VY JQLILAD@WLFKWKEHJIJDFEIRXKLVWRUWRXXQZDYHUDQWR
WKSRZHRISURJWHWQLW\Q & RO LG DAHMAHO H E WDKMHW KD Q QLY H URNBAHS HS X EBLFXUNEL WHKQW K X VLDV P
DQG DIIHFWLRQ

+DSS\ WK $QQLYHUVDU\ 5HSXEOLF RI 7XUNH\

6LQFHUHO\

*DUGHQ RI 6XQ +RWHO ODQDJHPHQW
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=XP -DKUHVWDJ GHU 5HSXEOLN 7%UNHL $FKWXQJ GHU 9HUJDQJHQKHLW *ODXE

"LUVLQWWR®)UDBILHVERVRQG HRPG QML WKQHRWHLHRUH@A BHQ -DKUHVGWDEIHSXE BN NHL
IHLH W@ 2NWREHU ZXUGELBHSXEOBNUNKQW IS Y% KUX GHVURjH@KUHUXVWDIBPDGWDW % UN
DXVJHUXEZHDOHLQHBQGHSX QMBHYHVFKLFX@WHUBQGHWD UNLHWRWGLHVHKRVWRULUYRRHQWQKDW
XQVHU /DQG GDV =LHO YHUIROJW HLQH PRGHUQH 1DWLRQ ]X ZHUGHQ XQG EHGHXWHQGH 9HU!

LUEHNU!IWL3BYHWIDIHPHOMWGLHHKUHRQQG3ULQ]LSYRQXVWDIBPDGWDWIXQNGE HW R QX@V H U H
(QWVFKORV VEIQHHLNG OHIJHBGWGHBHSXEQXEHZDKUBQVH®DXBHFOHLFKKKMIEHWKKQWHPRNUDWLH
EHIO%JHOW XQVHUH (QWVFKORVVHQKHLW GLHVHV ZXQGHUVFK,QH /DQG LQ HLQH KHOOHUH =XI

$OGDVYRWHDDUGHRQ6XQ/WHKZHQAD @ !VVOGEHRK -DKUHVGBEHWSXEGHNWBSHLWHW HWUHYVDPWIHQ@LRQ
JKUHQBLWLWRITQXQOGLEXNXQEWL F NHRQ@ OHLQEG L H VEHIG HXW V FRIIDGLIE D YUE K QVHUHUY F K L FKWH
5HVSHXN@W DOQNENHLOW.WQVHUK®I UVFK¥%WW HOOXEEHG L HJD I&H YR UW VF K G HWVDK HCOWE ROLGDULW ! W
IHLHUQ ZLU GHQ -DKUHVWDJ GHU 5HSXEOLN 7%UNHL PLW %HJHLVWHUXQJ XQG =XQHLJXQJ

+HUJOLFKHQ *O%FNZXQVFK ]XP -DKUHVWDJ 5HSXEOLN 7% UNHL

OLW IUHXQGOLFKHQ *U%{HQ

'LH *HVFK}IWVOHLWXQJ GHV +RWHO *DUGHQ RI 6XQ

‘E OIUOT °TOUYEDOOOO “YUaAaOO %IEDPIxOI O UUadgdOY -IiUE | EYIYAll
tUENTxYé OIUOIIUUYEO OO a0@aigUiodlddal@apiAWGIiIOOURIEOGUOBUGEIxx®BOIxUTO
FOUEEUE IBTEUGIUYOZI@TOUIEDOTODITTUEYOUEPAOEDOGUEVUUBEORUDIONIOEAIXKEUYEDOOE
“uYUao®OUAWUEABIgUgUx&WOIx@Ol O0UBUeBaiOxEA0® ¢cUZiglUugUu0ailoatdxUEEaEOUUEXE
UUT0OITYIU aldeae UUEU= UGiUIOIxx@g0O xEAOTO ixi10é NxE4OUIOexal UUExUPGBUOEADOD
Uia0O@KEOIUIxOUBRUEx @l @ixadixxgUPOOUYEOOORKRE 1TUET UEIIxUUIDIGEGIFTIOBOUEUOS
UBTUOUAIETU xEAaT UTaixOT 11000 ¢UY UUIOUEUxYe UDUUExY O E@OIl UITUO@OY EYivaioy

"EO0-@UUOx0aETUPOxaEOa0UBAOT0UDXxEA0TOcUPBUDEIxxBiGeae ETI6UmEEYIYATIUXxETIDI@BOO4
TAUEPETOVIEDIxD¢UBOED*x@QURBT OBUGUE®TUUEUOITOTOEATOOUUBUGNEAIOXIUBOBOIEOOBO
uuolibouioio

» Ix10 OTUOé °TUUYEOOOE %YUaOO

» YIEDIxOTO

°YO@igilUIig igU0UOx0ad »EI U@OxaE
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6H]RQRQXHOBHEL]*DU G Q6 X @ W HXA O RWYID URMNU LEDUD ]V H]R Q XIHU L B&U D N P DIXAX U XQ X6\ R U XX
VH]RBR\RFDPLVRDUOHULRRIQRYNPHPQXQL\H@UIGD 06! P D NMBIQ/\@XP X]XHUOHNOH ! W L B P34 BLHQ
NH\LI DOGG6N %X \D] ER\XQFD QHOHU \DSW6N L!WH ELU J,] DWDOGP

% OWWHID QD WDG XaXPX|D\J6DUGIR I 6X Q@ W HR3D D UTHNU H/@ Q DWVAY % O W RUBINR U X I HO L | W L LRFAHD B

ED40 60 0HERIGENEIQDWO©6 O VHUMI]D Q ¥R Q& UPDQIO DH & U O W BIUQLH P H O HRUDLDQAY N Q 6 & WWNG F\H U H O

VDQ W %O WWWN LQO L MOWIKLIGSNDLSID U B NO JNH% O W % UWAQWEY4 U % O HEN D WING IR XQQ GHNJ HO D QDW O D U
GHVWHNOHPH\H GHYDP HGHUHN EX JHQJLQOLNOHULQ JHOHFHN QHVLOOHUH DNWDUGOPDV
6RV\BRUWPOXOXAXARISOXPEOHY UHRGIRUXPOXOXAaRPGEBLIHNLCHIBOGBR X VDHIOXVODUDYDB® UD
EL O L PLVOINOHYOHM UF G BIQUINI U D O ® CDUBPL LH N L CKE®HU H NGV URINV D I L U O H U KPPk ! D Q O DADAB 6@ 6@ % U % V W
YH\¥NVHND O LWNHREGD N O KR PP HW O/EXQIG XD 40 NJ % YH Q B WND Q G DQ RROIDED 406 0 6 4 $R&]Y LVWHP L\C
J%YHQFH DOWG6QD DOGGN

6% UHNDQL! YP<HQLOUNPLHLMRUXP OXDONUD NG ¥YNHV % UHRODRUMHNO L!'PKHGHIOHGVW ILUOHU QP H
GHQH\L”QPDQARQQWOUNHNW , UGHNLALX\IJXODPDEBOLUOHPHSH\OD!PDRDDBRDA&AO606ADRAV]GWWAEN
'"HQHWLPOHU YH HALWLPOHUOH L!LPL]L KHU ]DPDQ GDKD L\L \DSPD\D ©DOG6!WON

OLVARQXPXHULQHWLUPBIDKK % Q¥%P%#U G % UIPHINY ] O HOH QWER N 6\ P HWOVX H]REBR\ X Q EDL W H U HIGH Q
PLVDILUOHULPL]H WH!HNN%U HGHUL] 6L]OHULQ PHPQXQL\HWL YH GHVWHNOHUL EL]JH EX ,QHPOL
*DUGHXQ 6 XQRWHRODUDNGHEHU!OHWRPGIDUPMNUOG6Ad/POYG % UPNNORGO\RUQ D P D Q GNDYa O WWWDLQ D'\
WRSOXPNRXPOXODONYODBEHRE®UDNWDDKK¥#»E8#%L\RUXHDL\ELB3%Q\WO LGP O6!PBH)Y DRPGHUNN]JOHUH
VDGHFH NRQIRUOX ELU NRQDNODPD GHaLO D\Q6 ]|IDPDQGD DQODPO6 ELU GHQH\LP VXQPD DPDF&!

6L]0 MAUHLN U'DW G HXD 6 X Q2 W H O DE4HDW PDNWBIBLV\RQXP X§KU O LMWK HNOH ! W L B K MNOWX X ND F D 4% 1. U
VRQUDNL VH]RQ LOLQ VDEG6UVG6]ODQG6\RUX]

7KHQGRIWKWHDVRRVRPHDQG@H WK+D UG Q6 X Q- RW HIDP L OV D NsHU HE QO HD Y ERKL @GD QWD VWRFEH U
VHDVRGURXJKRKUW HDVRGKDYHQMR\HBUN LIRIWKFARP IR DW&DWIDFWRRRXUXHVGYEX O | L ORI J
PLVVLRQ /HW V WDNH D FORVHU ORRN DW ZKDW ZH KDYH DFFRPSOLVKHG WKLV VXPPHU
5HVSHRWXOWRQBUWWDUGRQ6XQFRWHEGKDYHRQWLQWHERPPLWPMBWHVHUBQ@BIQKDQFQRBDO
DUMGFXOW XWNQWIH BURY L G HGL E L WISRPE HRAD U W LW RVK/R Z F DW KHARIU N X UW K H U PR KR V W DRFDOW
D QG X O WLYB Q WHF R QW U L BAKRY KNEX VW D L Q IREW @HWJI L REYOMW 2K ERQJRLY X SSRBW R FOMQ G L F KDIW V
DLGHG LQ SDVVLQJ GRZQ WKHVH ULFKHV WR IXWXUH JHQHUDWLRQV
2XUB6RFLPBYSRQVLEHOWDNRIXWHVSRQVLERORAMHMWIGNKH QYLURQPHUWRXMOKDYIRSHUDWEG
DFFRUGDZIAWR DWLRD@@ QWHU QD WDRQIFQHQWSLUL G FL DAHM WK L FBVD Q G DRIGN U LRX W X HVWQ G
HPSOR\HHW S HF W IXIDQ V S DKURI@HAD\WY & L JK T X DIDALFRP PR G D WHLRQL EHH KDY HQV X URDGE R P P L W P AVGRW
KHDOWK DQG VDIHW\ VWDQGDUGY WKURXJK WKH +$&&3 V\VWHP
&RQWLQXRSVURYHPHQ@®QQRYDWHRQHRXZRURRRQMWEXVLQEXWWUHVSRQVLELRDWHW ULWRG
FROQWLQXP®WRRKVHUYLFHVRRJRLPUDLQALHDIVX UHPBQWP S UR YHPWH W K R GR/LY R R/Q QAH | O HEEXALV
FRPPLWPHQW WR SURYLGLQJ WKH EHVW H[SHULHQFH WR RXU JXHVWV EXW DOVR WR LGHQWLI\LC
<RXVUXS SRV QYDOXDEOHQW D LRXIULBRP P LW P BVRWO | L OFOX@LIV V L RHY Z R X OGBL NVHRI [ S U HR/X/U U D W L WVRG H
WKH JXHVWV ZKR FKRVH XV WKLV VHDVRQ <RXU VDWLVIDFWLRQ DQG VXSSRUW HPSRZHU XV WR
$WDUGHQ6XQGFRVHDHSOHGQRWQONK XVWRX@UHVHQHFBHE XV LQEXYW O WRR HD DR DU N QN KH. HORIV
FXOWDWHYQ®RFLDHVSRQVLBLDRWNLWRZDDBHWVWRUOZHFRQWHWRB XUV RKURDRIRITHULRXQRW
RQO\ FRPIRUWDEOH DFFRPPRGDWLRQ EXW DOVR D PHDQLQJIXO H[SHULHQFH
‘H ORRRUZDW@&HOFRPLRXEDFWRDUGHRQ6XGFRWHQGERUNLWRIHWKRNDIREBLVVLROFDQZN LM U
WKH QH[W VHDVRQ

6D\ID
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'DV (QGH GHU 6DLVRQ LVW JHNRPPHQ xQG 2IN2 GHQ'%@HQD O@xay O 0& UIO= e il
21 6XQ +RWHO )DPLOLH VvLQG VWRO] Gbubxf' 88y AQANeLYLC aUo 04 sOUEICSIO NE
6RPPHUVDLVRQ KLQWHU XQV ]X ODVVHQ :!¥DIR GE% arR/lQ'UXOO UIN@x - UlalxOl ¢U@I@

6DLVRQ KDEHQ ZLU JUHXGH GDUDQ JHKDEW B €H WIve0xal YigigOeUUION UE
XQG GLH =XIULHGHQKHLW XQVHUHU *!vwH 19 HO@PF Y'Q'O'U'Qu'xoe x E & O
XQVHUH OLVVLRQ ]X HUI%OOHQ /DVVHQ 6LL+F98\/'QBQH "'Xoe xEalo OOUUOOGEIE

JHQDXHUHQ %OLFN GDUDXI ZHUIHQ zDV zLUy=GOV ¥ YOO ale Oa OTIOEOO
HUUHLFKW KDEHQ S R 01 o 606%00017 ~ +DUG

+RWHO 04 UU@IQODEIO Ulge GEENExx@UOU

5HVSHNW 1%U .XOWXU XQG .XQVW -—P *DUGnggr}Lél;( ixOe O UENIOUOE Oi0Uxaid OUOYDL

x+9ﬁN YERIOUOe 0I0UxBIE 00OV
KDEHQ ZLU XQVHUH 9HUSIOLFKWXQJ ]XU (UKD VPRI X 'Q xEQOT10e 14 UUTIZ0 S

),UGHUXQJ GHU ORNDOHQ .XQVW XQG GHV NXO Xgﬂé%(ﬁ dI(figaxal UOPAEIOQ 10é
IRUWJHVHWIW :LU KDEHQ $XVVWHOOXQJVU!XPH |398”‘%B WRJU'@OB UUZONIITIxO0
EHUHLWJHVWHOOW XP LKUH :HUNH DXV]XVWHOOH@Q 34 HU. o o
KLODXV KDEHQ ZLU GXUFK GLH $XVULFKWXJPIREZIEN B IExONGIAIECO UDE a
XQVW XQG .XOWXUYHUDQVWDOWXQJHQ |XU B@KHHHWL? QY REYY\ya UUeUgEOUIYE YOL
UHJLRQDOHQ .XOWXU EHLJHWUDJHQ 8QVHUR PHANFEEXAQOO0=UYUa 1@1llUBOIEe OIU
8QWHUVW¥%W]XQJ 1%U ORNDOH +DQGZHUNvﬁ%bQ{RA}%W 4];¥1010062 04 UEOBIoO UILIT
EHLJHWUDJHQ GLHVHQ 5HLFKWXP DQ ]XN%%‘?WESJH )IEUDUIE EVIVA0O0 U@0BOIx0e0

*HQHUDWLRQHQ ZHLWHU]XJHEHQ OEan>iEe gUIT00UVITxxg 00U T4 UIU

QUXQUOOUe O xEalo gUITU0UITxx@UUO UL

8QVHUH VRILDOH 9HUDQWZRUWXQJ :LU QARPHY MR @ POUYDEeaI0 UUIT@O 14 1TOUUIY
9HUDQWZRUWXQJ JHIHQ¥%EHU GHU *HVHOOVFKpDI HY{{joo U xEaO@xEOaxa00 O
8PZHOW HUQVW :LU KDEHQ QDFK QDWLRQD UgTx800 NEOBXEOO xEVaxaoo

LQWHUQDWLRQDOHQ *HVHW]HQ ZLVVHQVFKDIWLbLL f@l VEAR R §PQGIVO0000 UVEXIEUUEC

XQG HWKLVFKHQ 6WDQGDUGY JHDUEHLWHW xJt/NBVYELQEe GRARP 18006 0 UaUUYIxO
XQG OLWDUEHLWHUQ UHVSHNWYROOH WUDQVSB PO LOF %3 o U UEaxal alOUxal O

XQG TXDOLWDWLY KRFKZHUWLJIH 8QWHUNXQIWVBLABEHEHI kiU HBY IO U8 UUBBOIEXO.
DQIJHERWHQ :LU KDEHQ XQVHUH 9HUS|O?EkM% ig? UBEOeII*Ol DUExIEUD@] UB NIBL
*HVXQGKHLWY XQG 6LFKHUKHLWVVWDQGDUGY Yx@RYOo U ugOPa=e UOUUIOE +$&¢

+$8&&3 6\WWHP VLFKHUJHVWHOOW o o
1G0UBexx@i UBITUATXxOUIBIEXOT O OxxBIEAOO
ROWLQXLHUOLFKH 9HUEHVVHUXQJ XQG —QQ@¥BR&8Y . PEEANY gl V@000 OEO EONXIU
XQVHUH SUEHLW QLFKW QXU DOV *HVFK!Iw 9RS Wd%lblb Ta Uyuloooue O UguUgex
9HUDQWZRUWXQJ :LU KDEHQ XQV EHP%KWUQH %'LI‘I—V IGIExOe xEaOB YUOYI U UBOgaa
'LHQVWOHLVWXQJHQ NRQWLQXLHUOLFK X YH’EJH—.'W\N% 19 PEY@IxQp ONOIUIXxO0O0 O O10Q]
IRUWODXIHQGH 6FKXOXQJHQ OHVVXQJHQ XB§aaixoé cug x' Us6200 gUUEDEIU xE
9HUEHVVHUXQJVPHWKRGHQ YHUZHQGHW kDEHZEANEPY ‘f PIBWUTTGUUEIOU= xEA0O 8L
QLFKW QXU XQVHUH 9HUSIOLFKWXQJ ZLGHU 96?/‘?1%%6’ ?\HNQ‘ O guUllOOU= O UBITOOL
GDV EHVWH (UOHEQLV ]X ELHWHQ VRQGHUQ DXFK &R
%UDQFKHQSUDNWLNHQ ]X LGHQWLIL]JLHUHQ XQG. ]X WAHLOH e
~KUH 8QWHUVW%W]XQJ LVW YRQ XQVFK!W]ED |g % U?g ElUalxxE 10e UBITIUDExOe

XQVHUH 9HUSIOLFKWXQJ ]XU (UI%00XQJ X i?ﬁ EGVE QO&UU'E Ug 1aUB0x[x08 xEa
DXIUHFKW]XHUKDOWHQ :LU P _FKWHQ XQV EQQ| Y4y RBUI00 E& TAUENOU= ECEIDIEU
EHGDQNHQ GLH XQV LQ GLHVHU 6DLVRQ JHZA WU%U'QEUEOO XBU 1 ¢UB0 UING>
=XIULHGHQKHLW XQG 8QWHUVW%W]XQJ VW'UMQbOkLQJ P04 H{YFTITUDOE UUOIEEU xEO Uy
ZLFKWLJH OLVVLRQ IRUW]XVHWIHQ . 001851 ¢UZO 1EDXxBO 600000
~ *DUGHQ 21 6XQ +RWHO 04 BEENYIOUE xi
_P *DUGHQ 21 6XQ +RWHO YHUSIOLFKWHQ zUPNBAPBLER ’fg%(’\l UUOUYUUUIOT OEO EONXI
XQVHUH 3UJVHQ] DOV 8QWHUQHKPHQ DxI1UHERWEKQURAHRP YOI 1 BEGEUUO OVO=UYUA
VRQGHUQ DXFK LQ GHQ %HUHLFKHQ.XOWXU~9<,‘9 @B PYLIUOUTIxxg0U0 °EEGUE
9HUDQWZRUWXQJ 6SXUHQ ]X KLQWHUODVVH QEA%FQ P& 3 aUUQ'QODE'O LOTOOTTDIE
HLQHU EHVVHUHQ :HOW DUEHLWHQ YHUIROJHG ZEY) %'I-PLa%\/HUkLQ UEIOU= 1EOC xT UpO= Ok
XQVHU =LHO -KQHQ QLFKW QXU HLQH NRPIR QBEQH r HAAE ol x@ O NxEa00ao @
VRQGHUQ DXFK HLQO VLQQYROOHV (UOHEQLW 1% '

‘LU IUHXHQ XQV GDUDX| 6LH HUQHXW LP *DUGL. By [EU 1 UTOT *DUGHQ 21 6X

9
]X EHJU%iHQ XQG JHPHLQVDP XQVHUH oLvVLROERUEHME, @YYl 10e 14U00xix0e xEalo OO
LU N,QQHQ HV NDXP HUZDUWHQ GLH Q!FKVWH BOUVREI{XOTC BITO UOTIYeallg UINGXE
EHJLQQHQ

Eltlﬁ l'l|l' 010 biTO 16NOZDxgUUO Uxall
I %
i
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TURIZM
SERTIFiKASI
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Date of Expiry 2805/ 2024
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#'a' e N " feNNV £ ga
~QVSHFWLRQ DQG &HUWLILFDWLRQ -QVSHNWLRQ XQ
ayioU O UTUUOPOOEaOE

* HBIFHN VH RQGD P VDI LUBUP 1] H GDKD 1\ L YH NDOVAQ@ K] P HWVXQDEL® HN DU XVX LG
J, ]HVIP GHQHVIP GIUP 1] LIHUWEHNG! VLGIN 96X GHQHWIP (BlU G¥Q\ DFDVIDQAQP d 352 ; YH
14$ 1P DDW VIDLDIAGDQ \ RAXQ ELU ! HNIGBH JHUWEHNG! UGB %X GHVID\ @ GHQHWP BU
VROXFXQGD L GMP HP []1Q VIDKK¥YW HMAL \ ¥NVHN NDOW YH J¥YHQAIN WIDQGDU/MDUEQ6
NDU dIDGGAEQ06 YH D! DQ ELUSHU RUP DQV VHUI LBHGIALQL I XUKUGX\ DUDN ELGBLLP HN DAAU]
" HOFMIP GIUP 1] 1Q VRQXEIW REBXNED RXP X R@GX YH EX VRQXEDUR ELU\ DQWP DVE ROUDN
D! DAGGDNL, QHP Q. EHQHBIULHGH HVP LI EXQXQP DNVID\ §
62 .DOW <, QHMIP B6IMMP L %X EHOH L GMP HP 1] 1Q P VDI P HP QXQI\ HIQL
DUALP DN V&AHGBIUP 1] L1\ L VP HN YH KL] P HANDOWAP 1] LHQ ¥AMGY4 H\ H GNDLP DN LElQ
EHQLP VHGIAL NDOVA \, QHMP VWP LQL RQD\ MU 62 WIDQGDUG6 VD\ HMQGH
L OMP HP 1] VSAHNQRMUDN P LVDI LUEHNGIQUBUQLD! P D\ 6KHGHI BlU
62 0 ¥ VAL O HP QXQ)\ HL <, QHWP 6LWWP L 0 LVDI LU DMMN | QHU YH VIDBISGIUQL
HVMILD ELU ! HNL@GBH \ | QHVIP HN YH P VDI LU P HP QXQL\ HVIQL DUALP DN DP DFA @ NX@DQIDQ
EXVUWWWHP L G\VP HP 1] LIQ P VDI LUJHUELGEUP GIUQL GINNDVIA DADLDN VEAHNQ L LG VP H\ L
VIDDKKYANHWIALQLJ , WHUU
62 * (GD * YYHQMAL<, QHMIP 6LMMP L %X EHQH L GV HP 1] LQ JAGD KI] P HVBIUQGH
J¥YHQ@AL YH NDOWW L JDUDQW HVP HN [€1Q X\ IXMGES VIMWHP LQL VIDQAJ P VDI LUBIUP 1] H
J¥XYHQLAU YH VDA@N®J 4GD VXQP D VIDDKKYAGYP %3 ¥\ DQVAARJ
62 Y 6Da@o YH *%YHQMAL <, QHMP 6IMMP L Y VDA@é YH J¥%YHQ@AL
WDQGDUADUQD EDA@@E § 6 YH €D@ DQMUP d@Q YH P LVDILWBIUP 1] 1Q J¥%YHQWALQL |, Q
SMQGD WWXAXP X]X J, WHUU YOMP HP [JIQ €D@P D NR! X@DUR6 WAHNQ RMWDN
I\ L VP H DP DFGQOVID! 4J

62 %HYUH <, QHVIP 6P L %bYUH NRQX@UQD RMQ GX\ DUI@® §6 YH
L GMP HP 1] LQ CHYUHVHOHVNLAHUQL HQ D] D LQGLLP H\ LVDDKKIMHWIALP 1 LI, WIHUHQ | QHP @
ELUEHOHGLU

%X ED!DWDU P LVDILUBIUP JH GDKD J¥%YHQQ GDKD NDAMAQ YH GDKD \ZAGYAWGBELQU ELU
NRQDN@P D GHQH\ LP L VXQP DN LEIQ \ DSW&E® q €DA P DDUQ ELU VRQXFXGXU %X EHOH®IL
HEGH HVP HN P VDI LUBIUP 1] LQ J¥YHQLOL NDJ DQP DP ¢ D \ DUSP F6 RDFDN YH Ll VP HP 1] 1O
LU\ H G, QYN KHGHI GIUQH X@! P DVOD GHWIN VDA@\ DFDNVBJ 6L] H RDQ VIDDKKYGYP %] ¥4
VWAGYAHUHN GDKD [\ LELUJHBIFHAH\ | QHAN €D@ P DDUP § D GHYDP HGL RU]
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#'a'*N "' I feNNW I ga
~QVSHFWLRQ DQG &HUWLILFDWLRQ -QVSHNWLRQ XQ
aYTOU O UiuUOPOOEaOE
© MK VKH GHVLH VR SLRYIGH EHWWHU DQG KLJKHUTXDAW WVHUYLIFH VR RXU JXHWV LQ VKH
XSFRP 1QJ VHDVRQ Z H FRQGXFWAG RXU VXUYHIADOQFH DXGW 7KHWH DXGIW Z HUH
FDUUHG RXWLQWAQWYHO E\ JGRED@® WHFRIQUHGIWP V352; DQG14$ $VD WHVXOWRI VIKHWH
FRP SUIHKHQWYH DXGIW' Z H DIH SWRXG VR LHSRUMKDWRXUHWIRDE@QWKP HOWKDV QRWRQO P HW
EXWH FHHGHG VIKH KLJK TXD@W DQG VDI HW WIDQGDUGY Z HFRP P WG VIR
7KH RXVFRP HV Rl VKHVH DXGIW Z HUH KLJKO IDYRWDE® DQG DV D UH GIFVIRQ RI VIKHVH LHVXQV
Z HKDYH REVIDLOHG VIKH | R@RZ 1QJ LI QU LFDQWFHUM LFDVIRQV
62 4 XDAOW 0 DQDIHP HQW 6\ WWP 7KLV FHUMLIFDWRQ DFNQRZ BGIGIHV RXU
FRP P VWP HQWVR P S®IP HOWQJ D TXDAW P DQDIHP HOWM WHP VR LP SLRYH JXHWV
VDVIM DPVIRQ  HOKDQFH RXU SIRFHWHV DQG HAIYDWA RXU VHUYLFH TXD@W  7KLWRXJK -62
WIDQGDUWEV RXUHWIDE@QWKP HOWWULYHY VIR FROVIOQXD@ VXUSDW JXHWMH SHRVIDVIRQV
-62 &XWRP HU 6DVIMDRARQ 0 DQDIHP HQW 6\ WP 7KLV M WHP LV XWHG WR
HIHAYHO® P DQDIH JXHW FRP SOIQW DQG P SLIRYH FXWRP HU VDM DRARQ -W
GHP ROWUDVIAV RXU GHGLFDVIRQ VIR FROVIQXRXV P SLRYHP HOQWE\ VIDNLQJ JXHWV | HHGEDFN
LOVR FROV.GHUDVIRQ
-62 )RRG 6DIHW 0 DQDJHP HQW 6\ WP 7KLV FHUMLFDVIRQ WHFRIQU HVY RXU
[P SGIP HQVDMIRQ RI D M WHP VR HQVXWH VDIHW DQG TXD@W LQ RXU IRRG VHUYIFHV W
UH GIFW RXUFRP P WP HOW/R SLRYLGLQJ HADE® DQG KHDAK\ | RRG VR RXUJ XHWV
62 2 FFXSDMIRQDO + HDOK DQG 6DIHW 0 DQDIHP HOW6\ WHP  -WWJIQULHV RXU
DGKHUHQFH VR RFFXSDVIRQDOKHDOK DQG VDI HW WIDQGDUGY DQG RXU SURUW 1Q HQVXUQJ
WH WIHW RI RXU HP S®&\ HHV DQG JXHWV 2 XU FRP P WP HOQW LV VR FRQUOQXRX\VO
HOQKDQFH Z RINLQJ FRQGIMIRQV Z LVKLQ RXUHWIDEQKP HQW
62 ( QYLLRQP HQVIDOO DQDIHP HOWB\ WP 7KLV P SRUDQWGRFXP HQWLAX\ADVIAV
RXU VHOUMYIW VR HQYLLRQP HQVIDO IMVXHV DQG RXU FRP P VP HOWVR P LQIP 1] 1QJ VKH
HQYLLRQP HOVIDOP SDPARI RXUHWIDE@WKP HQW
7 KHVH DFKLHYHP HQW DUH D UIHVXA\RI VIKH HITRUNV Z H KDYH P DGH VR SLRYLGH RXUJXHWV Z WK
D WIHU KLUKHUTXDAW DQG P RIH VXWDLQDE®M RGILQI H SHUHOQFH 2 EVDLQIQJ VKHWH
FHUM LFDMIRQV Z LAWK HG HDUWQ VIKH VUIXMARI RXU FXWRP HUWY DQG VXSSRUAMRXU HWIDE@WKP HQW

1Q UHDFKLQJ W IXWUH JRDY % P DIQVDIQIQJ RXUFRP P VP HQWVR \ RX Z H FROWOQXH VR
Z RN VIRZ DUG D EHWIAUI XVKUH
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~-QVSHFWLRQ DQG &HUWLILFDWLRQ —-QVSHNWLRQ XQ
aYTOU O UITUUOPOOEaOE

~QGHWRPPHQGHRLVRKQ@EHDLWQVHUBHUZDFKXQMD\G -@U0UTU0UOOODEVEYaININGxicU&EATOUUIOOI*xOT
3U%IYHUIDIKAHQ PLVHP:XQVFIGXUFKJHIKIQWMUHA UUdibo UUuglivoy ioTER aUQES&
*IVWHBNWVHUMNQGTXDOLWKORNEIKZ HUWL SHUNQEIHH WHQ UUTT@GUUEIOUeEa00 i@0U0UeOE@OIT OEATUUITxx@T
N.QQHQ@HVHBEHUZDFKXQIHDGHOQWHQVYRYGHEHOWZHERIOYDOIE-QUIQUUGITUOCKROOUUGIITIxaI0TO0Uxd
DQHUNDQRGWIQU QHIBBRQX QA 4$ GXUFKJIHIBRWYWRO]AYITOUXxa0000UEXx0e0®2; O 148 - UINYO=UEUI
PLWWHIONOQQHGDVXQVHWHW UGHE HUH L QE DRKHIgP VTTU 006 WA G UTTU 0 UOTEDTUUTTAaETHEETOTx x4l
AXDOLWKWSLFKHUKH LWV Q/IDFI@I0W G\ YR G Ry D 1208001 DUEXTEUUA OEalOUIE O EINGUEGNx20UO
KEHUWULIW YO U BAAD 8O- 80 0@ 1O <4 GE0 0
,LH(UJHEQLMQHHUWAIXQJ}'MHQiHUVS,\RVLV\XLQ(GDOV‘QAUUEDIXQUOﬁJINYanUElG)(éIU(ZOYaO(UOIIYeaOI
i a1 OTUUOPOOEUS
$XVGUXCEF_IHiV}(ilUJJEQLVKEEHZ)LUROJH(ZG.IFFKWI;JHHUWLILNE%AVXI.%”m,“M_ oEva .
»OUUTOWUEIOIx@EATOUIB62 CUBUIUUOPOOEU
HUKDOWHQ R N
UGTUITUPTETAUZEATUUITUUOE MWIOxOOEDIUAU D
-62 AXDOLWDWQWRHPHQWV\VMWHVREHUWL IEMYW !WLIW T
YIT00aix0eYigidligUixxg @@ U@l YOYaaixOe
XQVHIXDOLW!WVPDQDJHPH@WEDVBBIRYVIHULAKMEH . .
UU@ai0Aigiaaix0OEATOUBEVOYDOIE»DEXTEUU
XQGHQIXIULHGKYKMHLWNQYHBBR]HVXMHUEHVXQGQ o
62 UBIQOEMEOUBUUDeRNdEIoURD I @DDIEXOE
G L#X D O LIMQWH UIHHIQ VW O H L VIWOKQ B K QW HIPY HDXKDOWHQw o s o
OLWeHP-62  6WDQCNWWHEHMGDQDMROWLQXLEURLEK,j5eyueioixddaioivioUixxo00eeix a2
(UZDUWXQJHQ XQVHUHU .XQGHQ ]X %EHUWUHIIHQ CUEOOUUIOBUUZOaNYIDEéchPpPiOUOIxTId
-62 -XQGHQEHVFKZHUGHPDQDJHPHEAWNIWWMHIR, ) i £ |5 ix GEOBEEGBDOOTx U@ YIIO0aixO¥UDixe
GLH@WM]X.XQGHQEHVFKZHUIGHINWKYEHDUEHLWHEB LHY 1516 70igUixxg0U®O0ix0@l cUgU UiU0OPOOED
-XQGHQ]XITULHG HXQ AN JHUWIGBHZLUXQVNRQWLQXLHIABFK pTEid@a U0OxOOEDOUAUGTUUTUAIxBOY
YHUEHVVHUQVHV=HUWLILNBWJWXQVHU(QJDIJHPHQWS YaaixOe YaOUAIEE gUN&IE OO0IxUBI
XQGHQU%FNPHOGXQJHQ HUQVW ]X QHKPHQ »O0UTOBUUEIOI&«WOAITBOETINGUEUx@ U-Ba e
-62 IHEHQVPLWWHOVLFKHUKHLWVPDQDHMAMQWWMMIHBOEWZIUITUPTEILAUG O& O0U@BOaNYIO
=HUWLILNDWHQQWVHW\VWHP]XU 6LFKHUVWHOAGROQDUOUTOWUUEIOIxOCBUDGELEIOUIa0BGUEUxBD Uee
/HEHQVPLWWHOVWFEHUKXHIMKYVHUHRAQVWOHLVIWX@ERQUUUZEaTIARYOOYCUBUUED BRI BEENEUIO20UID
(VVSLHIHQWHQJIDJHPHDIVGHXNQVHUK®GHQLFKHUMHG UUIT@UOUEIOeBED x&T ONT@U@Ial04&liaT uuU@ivouUa
JHVXQGH /HEHQVPLWWHO DQ]XELHWHQ xEaOO OOO0IXUED
-62 $UEHLWVVFKXW]PDQDJHP KW WNLIYWIQR HUMOUUTOEYUUEIOO%¢ @RUEx@OUVYIE-62 , %
9HUSIOLFKWYQDKDOWXHQSUEHVWRXW]VWDRmpayw UgTUITUDPTETUaUE 04 UUOTIUPOIETOURUEXTEUUDI
6LFKHUKHQBFHVXQGKHNIQWHUBIUWDUEHK®GUVW H: LU FRUEXxBYTEOTIOEIOEINGUEUXxZNBUGiaxiEAOR
YHUIROBDQ=LH@GLHUEHLWVEHG L QUQAWIQU HPH W U L{EU U Y Ix 02 igUuTauoguoUivedgWivuorOOEU

NRQWLOXLHUOLFK X YHUEHVVHUQ GUUEDEXEAT xEOTUIxOUGUUD 6B 44E N OD106
~62 8PZHOWPDQDJHPHQWIVNVWHHR WL IIHNDMQVHUHY Y E
»OUUTOEBUUEIOIx@OUYDPE:EIOUITEZG62 X

6HQVLELOIBW|8PZHOWIUDXQHG XQVHYQJIDJIHPHQWU T S R o o
OLQLPLHUXQJ XQVHUHU _NRORJLVFKHQ $XVZLUNX8?i}h'Eb,IU?OIEIUEaY aYluuloulO=xg0UEUUBUEO

OUYPEeai@Uita O GEéNEUIO@UWxONO UeE 4
'LHVQ—UIRO\[]IHQCGD(/UJHEQ([Q\NH%FLP%KXQ.N—QQ/HU‘H'I\Q\NHQ@A N Hea__AA‘ ,aAM_A € ) 4

30®O®|Oé|UOOO Uuoll
HLQHQLFKHUHUKQOLWBRRHAKZHHBWHQGQDFKKDOWLJHUHQ _ . . . L e N o aa

CUO IgUUODPIxOé UINYOeUKBAIO UEEQUaXEI
$XIHQWKPDOBM HWHQHVHHUWLILNOWHBKD OWH®QG D] X e e e Caa o m
EHLWUDGB®HUW U DX UMD G H JHZL HOX \EHLQEIUUIéIXO|O<EéOB OOOIXUZBEO®OIlI EINGUEUXxaAO

e QAHUMQ G HIX QQNQXQ OEATOUIIxxad YOUBO4OIABUAUBOUUBDOIEXDE

GHOHUIROJIJXQVHUKN % IWELH@EHXQWHUV W 3AWYH H s s s A A e e e A oA
@ l.] “Q @ Q \]l W] 1%OYE’II><OC}UO&JIUUOII’OOEUQDQB xEONEIGIIEU®&®
XQVHWQJIDIHPHOMELHRUWQGDUEHLWREALQHHVVHUNQ: (i ea0000ixUaUoTTTUDET@RIUODIxOEA0R
=XNXQIW EVIVAOBIOIOT4 UUBIZODEIGE QAU BEOTREAD
GESNEUTO=OWIE 1E600 O UUWE0=0 OYV&aiOY
EVIVaioy

6D\ ID



1 | LI | | -
#'a' e N " feNNW I ga
~-QVSHFWLRQ DQG &HUWLILFDWLRQ —-QVSHNWLRQ XQ
aYTOU O UITUUOPOOEaOE

» global assurance

Thit is ' cartfy ai the Ouality Management Sytiem of

This b5 1o cortiy thal P Management Sysiens and Procisses of Garden Of Sun Hotel
Garden Of Sun Hotel -
Gk Mah. Karadeniz Cadl S48 50k, NoZ, Ay, Tirive
Cambk Mah. Karaceniz Cad. 546 So. Mo Dicken e, Tiiye appicatie
aopicable Hotel Services including the requirements of 15010002 Cust
e s satisfaction
Hotel Services including the requirements of IS0O10002 Customer B boen " o
satisfaction
has been assessed and registened by MO against the provisions of 150 8001:2015
1S0 10002:2018 Quality management — Customer satisfaction — o e L -,

Guidelines for complaints handling in Organizations

Thiss regeration is Sabpct 1o B COMENTY MAEMLINNG 1 Saragemenl Sysem, & M Sowm Fandand, wheh wil
be

icate of Registration

moniored by MOA

A N
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E; i cook =

H u;:‘mw.-; [y =

1 Nowerrter 1 ~ A
L- =t P-\___d Visid Listh 4 Mo HEM =
m Vg Dhiisctar FAL Cote ® Managing Divector

st st ) e o ke T G By T STt icanm st £ b 8424
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%Q\D 'LGLP L BHYL\RU .%0OW%U )HVWLYDOL

% ONHQIDQV 606 PKHUIEIHN O H8I®Q@ V O D U.BACDNW W LY DGDQENID W 6 O 6 R B #DRIIN 0% U X U X Q X
\D!DPDNWD\6] \606QGD (\0 %MD UL K O HiBLRIDGWRIS 6 QDHYUHVUIBGEHNOH ! WL QLDHGL P L
6HY L\RAY )bl VWO WD INR O OBY® & ¢IR'W H O ISFDLQ 6 ! D Q O DRI R!GADXQ G X &DNRLEIL P NPOGIW % U % P %] % Q
HQJ % ] HEOL U O/IHE H U H \HHP E R O O H UELIQR @ Q! X U H P N]D.\ Q D WDANG HRQ 6 X Q+ R W IR©@ D UIBIN W LY DO H
NDW 6 ®BYXNODIPOUHEDAGWOBPEQO®HNOH ! WKHE D BéQ D UWQ S0 D QPKHRB@H' LG LP HOV LR Y
VDKLSOLALQGH YH N%OW%U%P%]%Q WDQOWO6PG6]GD SD\6P6] ROPDV6Q6 DPDOODGGN

‘H WDONHWHBWLEGEEHLQISHUPDQISQWWLF LSIVEW) G-QWHUQDWXBQYDEIN W L Y:RUOMRYHV
'LGLPZKLFEURXJWWRJIHWKHSUHVHQWDRR YAHRX QW WIQHV RQWKHV KD Q GW KR 16 HS W H P ZHiU
UROXISBXWOHHYRIWKILMVWLWRDW NE®D BH RX@ES$S RO RI® S O$W D U G HRQ6 X Q- R W HZ®!
SUHSDDBEOLJKMURG LRVRR B X OMHOV Z H H3M V V IF D OB U HZ L WIKW H DRIR X 6 R W@ DK L O H
GLVWULBEXWUREK H HV W DADW H Q ®REX BV FZ D W R R R/Q OAD W LW K\HW. D VEWKHG /X W O WARR R QW U L E X W H
WR WKH XQLTXH KRVSLWDOLW\ RI 'LGLP DQG SURPRWH RXU FXOWXUH

"LH:HOWLHBVGLP.XOWXHWVWLY.DOVLQBWRO] ®-Ui0O0Ux&aBITUUOIEOx#0aeUYU{OU OEQU

GDUDML®W!QGLZHIWO QHKPFHU-QWEBDWLRQDOH®OTOO &4 U iglgUUa®@E4aéideid@ xEATO

XOWXUIHWENIWGBOHLOQDKMRK /!QGHUQ UgalUx@&FAaEOUODZ -UiIO0OUx@&iOUOIEDI
VHLGQP -DKU KDEHQ@LUXQVHUQHXGWUDXI "YOeUYUROUOGEO®OTOO OUZ0&UBRAIOU
YRUEHURB QP MWXQVHURADPDXWLWDUEHLWHUQUYAEUDOO UUUEx 21Y0&1x21adNedO00
XQVHUHRWHRVEHQLU$SVKXUBL@B\PERO®%U NE QUIExONEaOU@Ii@piIUUOIEOEOBUBUAOD
(LOKHMOWG HIHIQXQVHUKOWIHNRFKWUHQG UUBRBTOOUIxUEEUBNORUEOEUG OO B EU

GHVLHHOWLHEWP.XOWXUIHV@WDBPOIXQG iU 00 g U@OEavYUIOOOIgEZGIEUUDIE

6HBHPEHNQXGP GH@SROORQ 7TNWIDHMOWILQGHWOxUUIE xEATOOYOae UYUUZOODUGHIGEXQ
KDEHAQL G LEXVIDERQGVKXWDEMGLHHVWLYDOJ!'VWHRWHA UUUIO00XI a8 0@ 1OUBYUEOD
RUJDQLVIXPUWKUHEDXPHQ]X HUIUHXNQG xEaORigOUIOx@ O U1iIOEUaEa 100ETI
JOHLFK]HEW]XEHL]XWUDIJHILP WLQ]LIDUWLIHUZGTIIODIxODYOaeUY®OIOOED YxOOEO=xDiQ
*DVWIUHXQGXBIGHURU!VHQWDWVQMVRHQUIMOWXU (@0UITUUOOOUUIE cUgig OIUUE
IX 1,UGHUQ

6D\ ID



I 1
e WNLZNAZ' |
(9(176 f ° 1°2E¥2E 9HUDQVWDOWXQJHQ

*DUGHRQP X QWHNGVSONROLNOBH%LHOHUEDQH GHQH\LPLDPDOD®IEQ SODWIRDROD GO Q
E %\ %BL UX UXGX\X\RW XE X O X ! PYOP X WV X ] OKX¥X PIDG HFGIN D U HEAXIOQILQ V D Q O®DA®® 6 ! P DIFORY: Q %
KLVVHWWLAL YH KD\DWODUG6Q6 ROXPOX ELU '/HNLOGH GHAL!WLUPH DG6P6 DWWG64a6 DQOL

*HOHFHGMEH Q] W O D PIOAN L Q O HNDMHKILHS IDLSR D \W D D K KEGW\ R WKLY D G HE HU! O H WEPHHA IDOQ 6
]DPDQGNROXPNDDWNEGDXQFRUXP O X O XAX!@ XR WV YW N L Q OLQBDXP®XWHUPHELDUD\D
JHOPHHROXPGKALNOLNDSHRDGUVDWQPDQBQRORODUWDNY0 % $BW SONROLNOGH&IX, JHO
HW N L QMGMLINO H V £ DOUKE HRY 6 X Q2 W H\QQHW L P LEQ WG % @/ DN G HRV WAX, G % G5 H U Q B:NH O H U IGQHLLQ. Q
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RITHWKRSSRUWXI@IUERYVLWEKBIQJHQUHFRJQLRILMRIQLWS HF LDYAH QWK BQRQ\PR¥WFRKROLFV
$VVRFLDSWHR\QH QDAE 5D UWERVKPID QD JHP HRQAVD U G HR6 X G RW H® LIVZ D UZD VI L Y HQRI [ S U HW ¥ H
GHHBUDWLWR@S SUHFLRWLIRE)N VRFLDWHRGHUW DWKKRWBOHPPHQVIBORXGRHFHLYH
WKLV DZDUG DQG HDJHUO\ ORRN IRUZDUG WR IXUWKHU DGYDQFLQJ WKLV FROODERUDW
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1% UG LHVEHVRQG HWIDKUXIHERWHQKDEHQLHVHMIHITHZ@ UHL EHGHXWVPHYJQEMIGHP
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TEQaexidalig U@UUYIx0AIOUIE
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$!DAOPQDVLRQVEID S 6Q Bhad\ %N/ N H Q GHIYULLQD R & L VRINN U RSHI® Q 0\ D QDGO D ELONU! LIDDSD VLW H\H
VDKWI\DWUR \606QQIDGLO P ZDWIUBEMK HIQEDNG! Q W QD N L Pt U L\DHS O VD S 6 Q &6 QG W K H Q D Q W@IQ
ILOGLILQGHQ \DS60DQ KH\NHOL \HU DOPDNWD\G6 7DS6QDN VXQD&a6Q6Q J%Q¥%P%]GH \DOQG] E
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6, N5 LV W-U\MFRVE W MRHOHYDRMLR® RQDVWHBRBFNJRY LG EDGS Y D QW QUIHHY L VIWL W D)KNW K HU ERUE J
VLW X DWIHKGE J&R L QWO R WHKEIL WAR HY LV LIEUGRHE L | | H UGHLQUVMA F WIIKRIQ U N @R ZIQQ | R U P DINELRREW L H @ KIL FLKV
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2Q0\ D SDUW Rl WKH WHPSOH V DOWDU UHPDLQV VWDQGLQJ WRGD\

BULHOHQHEHGHXWHRGWOQEWIWHXUGBIP 3ULH@HOXONIEDxAExU0axdBUBTOEA0B U X1 BE
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VLFK LQ DQWLNHQ 4XHOOHQ LQ GHU OL HU G OVE 6 OKIERRQ G BW VY x@BD 63D xATTOO0 U
=XGHQ@LFKWLBWUKQY VEXHEMWDIHK UBGAUHPSHORUEO®IOTUUARUEG2PpOXx4 UTEUUEIGUYRUEO+TIUE
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