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GARDEN OF SUN HOTEL
MISAFIR MEMNUNIYETI POLITIKASI

“Her elestiri bizim i¢in bir armagandir.”

Garden Of Sun Hotel, benimsedigi misyonu dogrultusunda yenilikgi ve
girisimci yaklasimi ile kosulsuz misafir memnuniyetini en lst seviyeye tagimayi
hedeflemektedir.

Garden Of Sun Hotel, misafirlerinin memnuniyeti icin isine her giin
misafirlerinin goziiyle bakmaktadir. Yenilik¢i, yaratici ve ¢oézum odakl
yaklasimi ile siirekli 6lgme ve iyilestirme mekanizmalarini kullanmaktadir.

ISO standartlarini esas alarak, olusturdugu kalite Yonetim Sistemi ile
misafirlerinin ve c¢alisanlarinin memnuniyetine odakh hizmet anlayigini
benimseyen bir yonetim ve igletim sistemi kullanmaktadir.

Bu dogrultuda siz misafirlerimizin sikdyet, memnuniyet ve onerilerini;

dinlemek,

misafirlerimizin gozu ile bakabilmek,
arastirmak,

hizli ve etkin ¢ozUm Uretmek,

iyilestirmek ,

verimliligini dlgmek,

misafire geri bildirimde bulunmak,

misafir sikayetini memnuniyete donustirmek,

sikayet yonetim politikamizin uygulama agsamalaridir.

Misafirlerimizin her turli elestirisi biz Garden of Sun Hotel igin birer
armagandir. Cunku sizler bizim igin 6zelsiniz.
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GARDEN OF SUN HOTEL
GUEST SATISFACTION POLICY

“Every criticism is a gift to us.”

GARDEN Of Sun Hotel aims to bring unconditional guest satisfaction to the
highest level with its innovative and entrepreneurial approach in line with its
adopted mission.

Garden Of Sun Hotel looks at its business every day with the eyes of its guests
for the satisfaction of its guests. It uses continuous measurement and
improvement mechanisms with its innovative, creative and solution-oriented
approach.

It uses a management and operating system that adopts a service approach
focused on the satisfaction of its guests and employees, with the quality
Management System it has created based on ISO standards.

In this direction, our guests' complaints, satisfaction and suggestions;
* to listen,
* to be able to see through the eyes of our guests,
* to search,
» to produce fast and effective solutions,
* to improve,
» measuring efficiency,
* giving feedback to the guest,
* turning guest complaints into satisfaction,
These are the implementation stages of our complaint management policy.
Every criticism of our guests is a gift for us, Garden Of Sun Hotel.
Because you are special for us.
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